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TERMS AND CONDITIONS

The Boracay Beach Houses are serviced vacation houses. They are neither a hotel nor a
resort.

The infrastructure in Boracay like potable water, electricity, cable TV, sewerage or
internet is still developing. The management of the Boracay Beach Houses is trying its
utmost to provide you with the best infrastructure and services possible. Nevertheless it
cannot guarantee the uninterrupted operation of all of them at all time. A failure or
interrupt is not a valid reason to cancel or change any bookings and no refund can be
claimed for it.

The Peso rate is based on the day’s exchange rate of Allied Bank Boracay.

The rentals for the Boracay Beach Houses are quoted in Euros per night.

Credit card payments: the full amount of the rental will be charged to the credit card to
complete a booking. Cancellations will be refunded to the credit card of the client
according to our cancellation policy.

Bank transfer payments: the full amount of the rental is required to be transferred to our
bank account to complete a booking. Cancellations will be refunded to the bank account
of the client according to our cancellation policy.

All bank charges have to be paid by the guest.

The check-in time is 2:00 pm and the check-out time is 12:00 noon.

Food and drinks, except breakfast, is not included in the room rate.

The number of arriving guests must in all cases correspond to the number of persons
registered. Failure to do so will result in the cancellation of the respective booking and
forfeiture of the advance payment.

All rooms at the Boracay Beach Houses are non-smoking.

Parties in the Beach Houses have to be authorized by the management.

The rooms at the Boracay Beach Houses are laid out for two adults. Children can be
accommodated in certain rooms. Please inquire with the management.

The backup generator is meant to provide the guest with light and outlet power for TVs,
Internet etc. during blackouts. Please note that it cannot guarantee enough power for air
conditioning or water heaters.

Beach BBQs can be organized by our staff on every Wednesday.

The guests are fully responsible for any damages caused to the houses, its surroundings,
the furniture, the accessories, the appliances etc.

By booking an accommodation with the Boracay Beach Houses the guest accepts the
following cancellation policy:

CANCELLATION POLICY

e |f you cancel your booking 7 days or less before check-in date; the cancellation fee is 100% of
the total rental.

e If you cancel your booking 8 to14 days before check-in date; the cancellation fee is 80% of
the total rental.



e |f you cancel your booking 15 to 29 days before check-in date; the cancellation fee is 50% of
the total rental

e |f you cancel your booking 30 days or more before check-in date; the cancellation fee is 20%
of the total rental

e |f you have not cancelled your booking and do not check-in (no show); you will be charged a
"no show" fee of 100% of the total rental.

To cancel a booking please contact us at beachhouse@intergga.ch

For any amendments of confirmed bookings you will be charged an administrative fee of 30 EURO.
If your amendment reduces the number of nights you have booked with us, you will be charged the
administrative fee plus the cancellation fee for the cancelled nights (according to our cancellation

policy).

Court of jurisdiction: Sarnen, Switzerland
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